
Works with sage 300cloud

Reversals

Products: Cashbook Web UIs



• Reversals Security

• Select Reverse or Reverse Range

• Reverse – Normal Entry

• Reverse – Deposit or Single Reference Entry

• Reverse - Range

• Reverse – Partially Reversed Deposit

• Show Only Reversed

• Error Reversing Entry

Works with sage 300cloud

Slide Index



Works with sage 300cloud

Select the following security in Bank 
Services:
• AR Customer Receipts
• AP Payments
• Bank Entries

In CB Security Groups Select 
Reverse Cheques and Deposits

Reverse CB Only – Click Here for More Info

Reversals Security
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Reverse Current Entry

Reverse Range of Entries

Select Reversals
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Ensure the Reversal Date and Period are correct. Entering a different
reversal date will cause the reversal to be displayed separately to the 
original entry. If you want to see both reversals together ensure you have 
entered the correct display Date Range in you Bank Reconciliation and 
Cashbook Reports

Required Field

Toggle on to ignore the AR/AP leg.

The following errors will require this to be selected:
Error Reversing Entry - Deposit/Single Reference entries
Cannot find Serial Number XXX - Normal entries sent to or retrieved 
from AR/AP

Causes for this error can be:
• AR/AP Bank code was changed
• Entry has been cleared in AR/AP
• Entry has been cleared in Bank Services

Drill down to transaction 
details to confirm reversal has 
been selected correctly

Reversals – Normal Entries
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Reverse Individual Entries in Deposit or Single Reference entries

Reversals – Deposits/Single Reference
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Reverse Range of Entries by Reference and Date. The Date 
defaults to the selected Bank Reconciliation Date Range

Entry that has been partially reversed

Toggle on/off the entries you want to reverse

Reversals – Deposits/Single Reference
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Reversed Individual Entries in 
Deposit or Single Reference entries

Reversals – Partially Reversed Deposit
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Select Status Reversed Make sure the Date Range includes the reversals.

Show Only Reversed
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This error message can apply to both AR and AP.

• Are the batches posted in AR/AP?
• Have the payments been cleared in AR/AP?
• Have the entries been cleared in Bank Services?
• Was the entry changed before posting in AR/AP?

Solution:
Toggle on Reverse CB Only 

Reversal - Errors



Transactions cannot be reversed under the following circumstances:

• User has not been assigned Reverse, Cheques and Deposits Security rights

• The transaction is matched in RecXpress and has not been posted

• The matched RecXpress transaction has been posted but not cleared in RecXpress

• Entry has already been reversed

• Entry is Reconciled

• Entry is Reconciled in Error

• Cheque/Receipt has been printed but not posted
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Reversals Option not Available



• Cannot find Reversed Entry after Reversing

• Error Reversing Entry

• Cannot find Serial Number in Bank Services
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Reversals Issues
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Thank You for Your Support

For more visit www.peresoft.com


